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Georgia Department of Revenue

How to create a New GTC Profile / Account

1. Go to https://gtc.dor.ga.gov/

2. Click on Need To Set Up Online Access? 

3. Enter all the required information and select next

4. If you do not know your STI click on the STI Search button

5. Logon ID must be unique

6. Password must be 8-16 alphanumeric characters with at least 

one number and one special character

7. After you have completed this process an authorization code will 

be sent to the email address you provided

8. Click on the link in the email to complete the registration process 

9. New businesses can register for a tax specific ID by clicking on 
the “New Business Registration” link

https://gtc.dor.ga.gov/
https://gtc.dor.ga.gov/
https://gtc.dor.ga.gov/GA_xwTapMgr.aspx
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GTC Self Help Directory (Site Map)

• Overview of GTC

– What is GTC 

– Benefits of GTC 

– Who Can Sign Up

– How do I Sign Up

– GTC Implementation Schedule 

– Frequently Asked Questions

• How To Videos

– Registration & Login Videos 

– Payment and Returns

– Other Videos 

• Instructional Documents

– GTC User Manual

– CSV Instructions

– 2010 W2 File Specifications

– FSET File Instructions

– Assessment Payment instructions

– Refunds, Protests, Appeals Request 

Instructions

– How to Create a CSV File

• Templates

– Withholding G-7 Return for Monthly or Semi 

Weekly Payers

– Withholding G-7 Return for Quarterly Payers

– Withholding G-1003 

– Sales & Use Taxes

– CSV Payment File Layout

• GTC Login

• Other Link

– List Serve Signups

– Approved Software Vendors

– Fraud Information

• Software Vendors

– Sales Tax / FSET / CSV

http://www.gataxinfo.org/Default.aspx?ContentId=WhatisGTC?
http://www.gataxinfo.org/Default.aspx?ContentId=BenefitsofUsingGTC
http://gataxinfo.org/Default.aspx?ContentId=WhoCanSignUp?
http://www.gataxinfo.org/Default.aspx?ContentId=HowDoISignUp?
http://www.gataxinfo.org/Default.aspx?ContentId=ImplementationSchedule
http://www.gataxinfo.org/Default.aspx?ContentId=ImplementationSchedule
http://www.gataxinfo.org/Default.aspx?ContentId=ImplementationSchedule
http://www.gataxinfo.org/Default.aspx?ContentId=RegistrationVideos
http://www.gataxinfo.org/Default.aspx?ContentId=PaymentVideos
http://www.gataxinfo.org/Default.aspx?ContentId=OtherVideos
http://www.gataxinfo.org/Content/Documents/GTC Manual for Taxpayers.pdf
http://www.gataxinfo.org/Content/Documents/CSV Instructions.doc
http://www.gataxinfo.org/Content/Documents/2010_W2_file_specs_10-26-2010.pdf
http://www.gataxinfo.org/Default.aspx?ContentId=FSETInstructions
http://www.gataxinfo.org/Content/Documents/Submit an Assessment Payment.pdf
http://gataxinfo.org/Content/Documents/Submit a Request.pdf
http://gataxinfo.org/Content/Documents/Submit a Request.pdf
http://gataxinfo.org/Content/Documents/HowTo create a CSV file.doc
http://gataxinfo.org/Default.aspx?ContentId=G-7Monthly
http://gataxinfo.org/Default.aspx?ContentId=G-7Monthly
http://gataxinfo.org/Default.aspx?ContentId=G-7Monthly
http://www.gataxinfo.org/Default.aspx?ContentId=G-7Quarterly
http://www.gataxinfo.org/Default.aspx?ContentId=G-7Quarterly
http://www.gataxinfo.org/Default.aspx?ContentId=G-7Quarterly
http://www.gataxinfo.org/Default.aspx?ContentId=G-1003
http://www.gataxinfo.org/Default.aspx?ContentId=G-1003
http://www.gataxinfo.org/Default.aspx?ContentId=G-1003
http://www.gataxinfo.org/Content/Documents/Sales Tax Import Template 1st Quarter 2011.xls
http://gataxinfo.org/Content/Documents/CSV Payment File Layout.xls
https://etax.dor.ga.gov/listServ/index.aspx
http://www.gataxinfo.org/Content/Documents/GTC_Approved_Vendor_List.pdf
http://gataxinfo.org/Default.aspx?ContentId=FraudInformation
http://www.gataxinfo.org/Default.aspx?ContentId=SalesTax
https://gtc.dor.ga.gov/

